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A Few Words from Our Chair
2019-2020 has been an extraordinary year for the world. At the tail end of
our financial year, Covid-19 has forced us all to adapt to a new way of life.
At the Asian Family Counselling Service, we had concerns about how some
of our clients would cope with using technology to access their Counsellors
and were pleasantly surprised at how most of them managed extremely
well. In fact, some clients have given positive feedback of having counselling
sessions on Skype or Zoom and have stated that they prefer this. It is,
therefore, something that we will be offering in the future if we have clients
who are unable to come to the offices and are content in having counselling
sessions online.
We would like to thank the Women's India Association (WIA) for the funding
they provided to be able to support our counselling, especially as ethnic
minorities have disproportionately been affected by Covid-19.
The main concern for our service continues to be the anxiety of long term
funding. In this, the Director has worked very hard and has continued to
ensure that the funders are kept fully aware of the work that is being carried
out. Projects such as the Diya project funded by WIA, and the Harborne
Parish Lands Charity have been set up and run successfully. The Reducing
Parental Conflict pilot project will start from April 2020 and we are looking
forward to delivering it with our consortium partners. The Director's report
covers these in more detail.
We have had some staff changes. Our administrator, Rita Mangat, retired
this year after having worked with AFCS for 21 years. Rita was an
invaluable member and is sorely missed. We wish her the best in
retirement. I commend and thank the Counsellors and volunteers for their
dedication and hard work. They have improved their knowledge and skills
by attending various courses.
We hope that
arrival of the
normalcy. We
without which

the next year will herald happier times with the imminent
Covid-19 vaccine and that we will return to some sort of
would also like to thank all our funders for their support,
we would not have been able to deliver our services.

Fawzia Samad
Chair

Who We Are
The Asian Family Counselling Service (AFCS) is a national charity which has
been providing low-cost, confidential and culturally sensitive mental health
and relationship counselling services in five languages to South Asian
communities in Britain since 1983. Our counsellors are BACP-accredited,
professionally trained and supervised therapists. They come from Hindu,
Muslim and Sikh backgrounds and speak Urdu, Hindi, Gujarati, Punjabi
and English, thus representing the diversity in the South Asian
communities they serve.
We face an ever-increasing demand from British Asian individuals, couples
and families who come to us seeking help for a wide variety of issues. They
are reluctant to access mainstream counselling services either because of
language or cultural barriers. Some of our older clients have never received
a formal education and may not even read or write their own languages.
Even among those who are conversational in English, we find that many are
far more comfortable talking about complex emotional issues and trauma in
their native language. Then there are those who might be fluent in English
but find it difficult to explain problems, which have a specific cultural
context, to Western practitioners. Because our counsellors have lived
experience of South Asian cultural norms and customs, there are fewer risks
of issues being misunderstood or lost in translation. Thus the counselling
sessions are conducted more efficiently and sensitively.
Our Objectives
1. To advance awareness among people of South Asian origin resident in
the UK about the benefits of marriage and relationship counselling,
with the aim of developing a sense of personal responsibility and
enriching family life;
2. To safeguard and protect the good health, both mental and physical,
of adults and children of South Asian origin resident in the UK and to
ameliorate the hardship and distress caused by the breakdown of
marriage;
3. To educate the public as well as statutory and voluntary organisations
about the particular issues faced by the South Asian population.

Mental Health in England
1 in 4 people experience mental health issues each year. At any given time,
1 in 6 working-age adults have symptoms associated with mental ill health.
Meanwhile, 70-75% of people with diagnosable mental illness receive no
treatment at all.
Depression is one of the leading causes of disability worldwide and a major
contributor to suicide and coronary heart disease. 24% of women and 13%
of men in England are diagnosed with depression in their lifetime. Mental
illness is the second-largest source of burden of disease in England. Mental
illnesses are more common, long-lasting and impactful than other health
conditions.1
The IAPT service (“Improving Access to Psychological Therapies”) which
provides therapy, such as counselling, to adults with conditions like
depression, post-traumatic stress disorder and anxiety, starts seeing nine in
10 patients within the target time of six weeks. But that masks the fact
many then face long waits for regular treatment. Half of patients waited over
28 days, and one in six longer than 90 days, between their first and second
sessions in the past year.2 For most, the first session is a combination of an
assessment and basic advice, with the second appointment marking the
start of the core treatment sessions.
Mental health problems take a toll on self-esteem and on relationships and
affect a person’s ability to hold down a job thus leading to a vicious circle
wherein emotional and financial problems exacerbate anxiety and
depression. The statistics on the numbers of Asian people in the United
Kingdom with mental health problems are inconsistent, although it has
been suggested that mental health problems are often unrecognised or not
diagnosed in this ethnic group. Asian people have better rates of recovery
from schizophrenia, which may be linked to the level of family support
available. Suicide is low among Asian men and older people, but high in
young Asian women compared with other ethnic groups. Indian men have a
high rate of alcohol-related problems. Research has suggested that Western
approaches to mental health treatment are often unsuitable and culturally
inappropriate to the needs of Asian communities.3

1

https://mhfaengland.org/mhfa-centre/research-and-evaluation/mental-health-statistics/
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https://www.bbc.co.uk/news/health-50658007
https://www.mentalhealth.org.uk/a-to-z/b/black-asian-and-minority-ethnic-bame-communities
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Issues We Deal With
While our clients come to us with conditions that are common enough in the
field of mental health such as depression and anxiety, the underlying causes
are usually due to culturally specific factors and situations.

Arranged Marriages
British Asians often face pressures to adhere to social customs brought over
from the subcontinent. For instance, it is still common for parents to
pressure their children into arranged marriages with partners chosen from
the same religious denomination, caste and socio-economic strata. This is
sometimes a source of distress for young people who have grown up in a
Western social milieu which emphasises a high degree of individualism and
independence. Girls and young women are especially affected as familial
relationships are suffused with patriarchal norms. They might feel
pressured to put their higher education or career on the backburner and
have children early as well as take on additional responsibilities of caring for
the elderly and domestic housework in “joint family” living arrangements.
There is still a widely held preference for male children amongst South Asian
families and women can be made to feel guilty and inadequate if they are
unable to produce male heirs.
In recent years, there has been an increasing trend of families looking for
potential suitors online as they lack the extended social network they once
enjoyed back in the subcontinent to help them with the search. This also
increases the risk of marriages breaking down as there is no longer a vetting
process wherein trusted family and friends can do due diligence and vouch
for the suitability of the match, and there are also greater opportunities for
misrepresentation and fraud.

Generation/Culture Gap and Racism
Another issue is the generation and culture gap felt by young people who are
born and raised in England by parents of South Asian origin. These second
generation immigrants sometimes struggle to identify with the social and
religious norms and traditions of their elders and their extended family back
in the subcontinent and in turn face accusations of “losing touch with their
roots”.
Meanwhile they are also vulnerable to feelings of alienation and anxiety
caused by racism in British society which has been exacerbated in the wake
of Brexit. Race-baiting by political leaders and public figures is
unfortunately becoming the new normal and this is bound to have a
profound effect on the bounds of acceptable behaviour in society at large.
The Royal College of Psychiatrists has recognised the disproportionate
impact that racism and racial discrimination can have on the life chances
and mental health of people from Black, Asian and minority ethnic
communities. Racism can lead to a profound feeling of pain, harm and
humiliation among members of the target group, often leading to despair
and exclusion. As the Equality and Human Rights Commission has
highlighted, an individual from a Black, Asian or minority ethnic
background is more likely to experience poverty, to have poorer educational
outcomes, to be unemployed, and to come in contact with the criminal
justice system. These, in turn, are risk factors for developing a mental
illness. These individuals are also less likely to receive the care and support
when they need it. As the College has previously publicly recognised,
patients in the NHS may also experience racism and racial discrimination. It
can lead to substantial disparity in access to and experiences of various
areas of psychiatric care, including crisis care, admissions, detentions,
pathways into care, readmission and use of seclusion.4
Inter-faith Relationships
Inter-faith relationships and marriages are often a source of friction in
South Asian communities and can cause rifts in families which are difficult
to heal. Professional group counselling sessions can help mediate in such
situations and we have had cases of families reconciling with children who
had been once disowned for marrying into a different faith.

4

https://www.rcpsych.ac.uk/pdf/PS01_18a.pdf

Domestic Violence and Abuse
When domestic violence or abuse (whether physical or emotional) rears its
ugly head, it is still generally considered taboo amongst South Asian families
to approach outsiders for help for fear of besmirching the family’s honour or
izzat. In fact an academic study publicised by The Guardian in 2015
highlighted the problem of sexual and domestic violence being vastly underreported in South Asian communities due to this “pervasive culture of
shame”5. The study also found a widespread lack of awareness that rape
within a marriage constituted a criminal offence. Asian women and girls find
it especially difficult to talk about sexual abuse when it has been
perpetrated by close family relatives who they may be financially dependent
on. Young brides brought over from the subcontinent, who are socially
isolated and may not speak English, are especially vulnerable to abuse and
exploitation by their in-laws. We have had cases where they were treated no
better than forced domestic labour, were monitored at all hours of the day
and had little or no freedom to even make a telephone call or leave the
house unsupervised.
In general there is still considerable stigma amongst Asian communities
around separation and divorce which can lead to women staying in abusive
relationships for long periods of time with children often bearing the brunt
of the dysfunctional family dynamic. There is an urgent need for more
refuges and shelters for victims of domestic violence.
Forced Marriage and Stranded Spouses
We continue to see cases of forced marriage, a problem we have long sought
to raise awareness about among the public and the authorities in the UK,
going as far back as 1986 when we organised a seminar on “Runaway Asian
Girls” in Bradford and the early 2000s when we seconded a counsellor to the
Foreign and Commonwealth Office to provide specialised counselling and
advice for this issue. There have
been cases of young women being
taken abroad, forced to marry
against their will and abandoned
there. There have also been a
depressingly high number of cases
in which the women forced into
marriage were raped, impregnated
and sent back to the UK to
sponsor visas for the husbands.
The UK government has adopted
measures to allow victims of forced
5

https://www.theguardian.com/society/2015/sep/19/abuse-going-unreported-in-britains-south-asiancommunities-study

marriage to testify anonymously against their spouses during immigration
hearings. We hope that this belated awareness on the part of the
government will soon extend to the plight of stranded spouses - South Asian
women who are married to British nationals, often in order to extract dowry
from their parents, only to be taken back to the subcontinent subsequently
and abandoned there and in some cases, forcibly separated from their
children. Such individuals have no legal status or rights in the UK at the
moment which makes it exceedingly difficult for them to seek justice or child
custody. AFCS has often gone above and beyond the call of duty in such
cases, by finding host families in the UK to sponsor their visas so they may
come here and fight legal battles. We have long appealed for these
abandoned spouses to be accorded the status of asylum-seekers as at the
moment they have no recourse to public funds and find it exceedingly
difficult to successfully apply for child custody due to lack of funds, secure
housing and uncertain immigration status.
Refugees and Asylum-seekers
We also frequently deal with refugees and asylum-seekers. The latter are
especially vulnerable because they often face prolonged periods of
uncertainty during which their applications are under consideration. Unable
to seek employment and often experiencing extreme social isolation as well
as the trauma of being separated from loved ones left behind in their
countries of origin, these are some of our most at-risk cases who need
counselling over long periods of time.
Our Approach
At AFCS, we continue to put emphasis on listening with empathy and
without judgement and providing a safe space for clients so they are able to
take a step back from their situation and understand what their issues are
and how those issues are affecting them as individuals, couples and (when
relevant) as parents. In cases where communication has broken down
amongst family members or the stress of daily life has led to issues being
ignored, we provide a therapeutic environment where a degree of structure
is established so that each individual gets the chance to speak and be heard
by his/her partner, sibling, parent or relative. We do not prescribe a
particular course of action but rather support our clients in whatever
choices they make. We are flexible in our approach, for example
transitioning from individual to couple or group family counselling if
required.
When clients first come to us, we conduct an initial assessment of their
needs and determine whether our service is the most appropriate for them.
If not, they are signposted to other organisations that can better meet their
needs. We take a holistic approach towards our clients by providing
counselling and support, as well as information in matters which may not

be directly related to mental health but certainly impact the client’s overall
well-being and peace of mind. For e.g. we provide information about the
NHS, support groups for drug and alcohol addiction, organisations which
deal with financial advice, legal aid and immigration advice, agencies which
can help improve English language skills and provide coaching for the
process of searching, applying and interviewing for jobs to name a few.
2019-20: The Year in Review
The first half of 2019-20 was one of the most financially difficult years for
AFCS. To cope with the headwinds of reduced income and increased
demand, the staff took pay cuts and we expanded the use of volunteer
counsellors in our London office. While our most complex cases are still
assigned to the more experienced and BACP-accredited staff, the volunteer
counsellors help relieve the caseload within tighter budgetary constraints.
This year we bade farewell to our London office administrator, Rita, after 21
years of service. We are extremely grateful for her contribution to AFCS over
the years. One of our London counsellors, Farhana, also went on sabbatical
this year.
In 2019-20, we held 2197 counselling sessions with 317 clients. Of these,
211 sessions were conducted on the telephone for those unable to come to
our offices in London and Birmingham because of distance, transport
issues, disability, work or family commitments. The average number of
sessions per client was seven. Most of our clients (just over 60%)
continued to be women. 60% of our clients were unemployed and thus
in many cases we had to charge reduced fees or waive them altogether.
The charts below show the composition of our clients by age and ethnicity.
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Our clients came to us with a wide range of issues, but mental health and
relationship problems dominated. Below is the break-up of clients by the
issue they presented with. Please note some clients presented with multiple
issues so there are instances of double counting.
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Demand for our service has come through self-referrals, voluntary sector
organisations, the IAPT services, counselling psychologists, psychiatrists,
word-of-mouth, online search engines, along with signposting from General
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Practitioners, Health Visitors, Social Services and other agencies.

AFCS uses CORE 10, PHQ 9 and GAD 7 outcome measures to evaluate the
impact of our interventions. These are administered pre-counselling to
establish baseline scores and then post-counselling to measure the change.
These questionnaires measure the level of depression, anxiety and mental
well-being in the clients. Some of our clients do not read or write English
and so have difficulty in filling in these forms. Such clients typically provide
verbal feedback at the end of counselling. The clients who can, also fill in a
feedback form at the end of their counselling sessions, and that gives us an
indication of the level of client satisfaction. Of the 156 clients who filled
up the forms, 139 felt their state of mind and/or relationships had
improved as a result of the counselling sessions and that they would
recommend AFCS to their friends and family.
We received funding from two other sources this year: The Women’s India
Association UK for the Diya project and the Harborne Parish Lands Charity.
Project 1: ‘Diya’ - The Women’s India Association UK
We received grant funding from The Women’s India Association of the UK in
September 2019. Over the period October 2019 to March 2020, counselling
was provided to 62 clients suffering from depression, anxiety, panic attacks,
domestic violence, abuse, racism, and family problems among other issues.
Dissolving a marriage is still a very difficult decision for South Asian women,
and very hard for their families and the community to accept; separation or
divorce is often blamed on the woman and the stigma is still very great. The
impact of all this on children is even greater. At AFCS, we try to mitigate the
effect of divorce and separation on the family. We have continued to provide
contact for families where the parents have separated and the couple has
been instructed by the courts to come to AFCS, so that the absent parent
may have contact with their children. One woman was reunited with her 5year-old daughter after 8 months of separation.
Project 2: Harborne Parish Lands Charity
We received grant funding in April 2019 from the Harborne Parish Lands
Charity to provide counselling for clients living in the parish area in
Birmingham. By the end of the year, 72 clients had been provided
counselling services under this project of which 49 reported issues related to
debt and financial problems and 23 were elderly people suffering from social
isolation and loneliness. 56 had been discharged by year end either because
the issues had been resolved or they felt better able to cope. Many of the
clients who came to us were suffering from depression due to the loss of
social networks and support systems as a result of having moved from the

89% of clients surveyed said their condition improved and that they would
recommend AFCS to friends and family

subcontinent to the UK. Elderly people, who used to previously benefit from
the support of joint family structures back home, were struggling to cope
amidst increasing health problems and reduced mobility. This was further
compounded by the fact that many of women did not speak English and
were thus not able to seek help from mainstream sources. This year we saw
an increase in clients who were facing financial difficulties. In some cases,
our counsellors signposted to expert advice and other organisations like the
Ashiana Community Project in Birmingham.
Reducing Parental Conflict programme
AFCS is also in a consortium with Tavistock Relations on the ‘Reducing
Parental Conflict’ pilot projects as part of the Westminster and Hertfordshire
Contract Package Areas (CPA). As part of the Westminster CPA, AFCS will be
providing the Triple P Enhanced and Transitions interventions in the
Hammersmith and Fulham as well as Chelsea and Kensington area. In
Hertfordshire CPA, AFCS will be providing the Family Check Up and
Mentalisation Based Therapy interventions. These pilots will last till
July/October 2021. AFCS is looking forward to delivering these projects.
Case Studies
Elderly Isolation/Loneliness
One of our clients this year was an elderly woman who had recently moved
in with her son, daughter-in-law and two grandchildren. She had lost her
husband a few months ago in London and had moved to the Midlands to be
with her son and his family. She did not have a good relationship with her
daughter-in-law and in spite of living within the extended family, she felt
very lonely and isolated. By moving away from London, a place where she
had lived for 45 years, she had lost her friends and that increased her sense
of isolation. Her son recognised that his mother was getting depressed and
contacted our service. The fact that she did not speak much English and
had decreased mobility due to painful knees, had made it difficult for her to
make new friends in the neighbourhood she had moved to. She was
supported by the counsellor to find ways of adjusting to her new life,
improve her relationship with her daughter-in-law and was also signposted
to other support groups within the community and the temple.
Another of our clients this year was a 74-year-old woman who presented
with depression and loneliness. When asked about her relationship with her
husband, she was reluctant to talk about it but later broke down and stated
that she had always been verbally and physically abused by him. Due to her
age, she didn’t want to take up any legal action against her abuser and
resorted to secluding herself within the confines of her room, in order to not
aggravate him and provoke a violent outburst. She had also suffered a great
loss when she lost one of her children to leukaemia. Since no one in the
household ever mentioned the loss, she was unable to come to terms with it
and gain any sort of closure and thus had been suffering silently for years.

Through counselling, she was able to come to terms with her child’s death
and registered herself at a day centre. At the centre, she is able to mingle
with people her age and as a result has overcome her feeling of isolation.
Through counselling she is able to understand herself better and has
become a lot more aware of herself and her surroundings.
Financial Problems
AFCS dealt with a case of a young man who had fallen into credit card debt.
He was using one card to pay off another and falling deeper into debt. He
was in a low paid job and started spending his money on lottery tickets,
hoping that a big win would ease his problems. The counsellor worked with
him on how to face the problem and also spoke on his behalf to the credit
card companies so that he could pay off the debt in smaller instalments over
a longer period of time. Once this was in place, counselling and support was
provided so that he would not fall into his old habits again.
Domestic Violence
One of our clients this year was a 29-year-old lady from India; she was
referred to AFCS by Women’s Aid. She had been physically and emotionally
abused by her husband and his family. They threatened her by telling her
that she would be sent back to India if she didn’t comply with their demands
or if she failed to ‘please’ her husband. She was fearful about the prospect of
being sent back to India as her family would be stigmatised by her failed
marriage and this might result in her younger sister never getting married.
Due to her fear she stayed quiet, but soon her marriage came to an end
when her husband’s family dropped her at her aunt’s house. Through
counselling, she was able to deal with panic attacks due to the trauma of
domestic violence. She was able to overcome her low self-esteem and gain
confidence. She was able to forego the notions of being the ‘good wife’ and
once she felt more empowered, she eventually filed a formal complaint
against her abusive husband.

Client Testimonials

“I was in despair but
with your help I am
on my way to
recovery. Thank you.”

“The counsellor
did not judge me,
and I felt
comfortable
discussing my
money matters
with her.”

“It is really a pleasant
service. I felt most
comfortable and my
problems were easily
resolved.”

“It was nice to have someone

to talk to – before days used
to go by without me having
any contact with other people
and that used to get me
down. Now that I feel better, I
am able to pick up the phone
and talk to my friends.”

“Excellent, helped me more

than I could have ever
possibly imagined with the
problems in my life. I can’t
thank them enough.”

“I would like to
thank the
counsellor for
helping me
through my
depression. I feel
much better now.”

In Conclusion
This has been one of the most challenging years AFCS has faced which culminated
in the onset of Covid-19. We would like to thank our staff and volunteers for their
hard work and dedication over the past year and without whom we would not be
able to provide this critical service.
On the 19th of March, a family member of one of our volunteers passed away after
being diagnosed with Covid-19 and we closed our offices to self-isolate. AFCS has
since continued to provide counselling and support online via Zoom, Skype,
FaceTime, WhatsApp and telephone. Our clients have been very resilient and
adapted to receiving the service online. We will re-open for face to face sessions
only when it is safe to do so. The demand for the service is still great and we are
operating a waiting list.
The biggest challenge ahead of us is to secure funding so we may invest in digital
equipment for our counsellors. They have been resourceful and borrowed
equipment from their spouses and children, but as an organisation we need to
have our own equipment, with the security features that a confidential counselling
service requires. We know that the pandemic has disproportionately affected Black
Asian and minority ethnic communities and many South Asian families are facing
bereavements, redundancies, furloughs and family strife due to being in lockdown.
More than ever, we need to ensure we can continue to provide counselling at low
or zero cost to those who need it the most.
Kulbir Randhawa
Director

Staff Information

London
Lon
don

Kulbir Randhawa (Director)
Rita Mangat (Admin – retired)
Jayashree Shahani (Data & Admin)
Balbir Bansi (Counsellor)
Baksho Johal (Counsellor)
Chhaya Shah (Counsellor)
Farhana Moussa (Counsellor)
Narinder Bains (Counsellor)
Samreen Singh (Volunteer Counsellor)
Gurpal Bharj (Volunteer Counsellor)
Surabhi Narendranath (Volunteer)
Raman Sohal (Volunteer Counsellor)
Nehar Bird (Volunteer Counsellor)

Birmingham
Gurbaksh Johal (Manager)
Supriya Dharmadhikari (Counsellor)
Dippica Mistry (Counsellor)
Paramjit Sall (Counsellor)
Shazia Qayum (Volunteer Counsellor)
Kulwinder Panesar (Volunteer)

Financial Statements for the year ended 31st March 282*
for

Asian Family Counselling Service
REG CHARITY}{O.517595

ASIAN FAMILY COUNSELLING SERVIGE
REG CHARITY NO. 517595

Contents of the Financial Stataments
for the Year Ended 31 March 2A20

Page

Receipts & Payrnents

1

Balance Sheet

2

Notes to the Accounts

3

Trustees Report

I

Independent Examiner's Report

10

Asian Familv Counsellinq Service
Reoistered Gharitv No. 517595
Year End 31.03.20
Receipts and Payments for the vear to 31st March 2020
UNRESTRICTED

RESTRICTED
TOTAL

TOTAL

Total 31.A3.19

3 Total 31.03.20

lncominq Resources
Donations,legacl'es
lnvestment lncome - bank rnferesf
Ot h e r I n ca mi ng resouroes

Total lncoming Resources

Resources expended
Cosfs af Generating funds

f

51,112
0

2,252

53,364

177

177

116

74,476

16,813

91,289

75,553

2s,sss

@

144, 830

120,886

Salaries
Pension
Adverts

0
0
0

0

0
0
0

Chartfa,hle eryenditure:
Cosfs far Charitable Ob;bcilves

45,217

Salarles

2

Pension
Charitable Expenditure
Travelling
Session workers, counsellors & Superuision staff
Post & Stationery
Telephone
lntemet Seruices
lnsurance
Repairs & Renewals
Cleaning
Training
Staff & Client Welfare
Subscriptions & Evaluations
Sundry Expenses
Professional & Legal Costs
Rent, Rates & Service
Light & Heat
Depreciation
F&F
Depreciation
Off Equip

0

0

0

27,941
902

27,941
902

0

0

41,771

1,957
0
692

344

344
17,792
5s5
663

17,792
595
663
0
467

0

467
70
669
11,666
256
967
0
0
19,010
935

3'1,667

366
65S

0
737
357

7A

66s

527

11,666
256
e67
0l

0

I

0
|

|

I

0
19,010
935
0

0

o

0l

875
514
0
20,333
916
0

o
101,698

82,276l

0

82,2761

417

l

12,692
0l
0l

Management and Administration Salaries
Pension
Telephone
Accountancy Fee
Payroll
Bank charges

12,692

l

0l

]

2,674

I

2,672

ol

0

0

I

140

MA

16,000
0
0
2,000
0
0

|

19,000
1g,69g

Total Resources expended

15,502
97,77gl

0
0

97,77gl

Net incoming resources before transfers

27,810

19,242

47,052

1,199

0
0

0
0

0
0

0
0

27,810

19,242

47,A52

1,199

5,351

36,944

42,295

41jA7

33,161

56,186

89,347

42,295

Gross transfers between funds
Purchase af Fixed Assef
Net incoming resources after transfers
Total funds brought fonruard
Total funds carried forward

Appf0vgfi

Approved

fauaa
srmr4

FrsrTia

,.tawadlDFcs.

-

z:tzi tt.1r'G'Ft

ttfu,Wr

N;nalolre,iBe(e.7a2921,:r8Gi,rr

ilste
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**te

*$",tt"ZS
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Asian Familv Counsellinq SerYice
Resistered Charitv No. 517595
Year End 31 .03.20
Statement of assets and liabilities for the Year Ended 31 March 2020

Note

Unrestricted

Restricted

funds income funds

€E

Total
31.03.20

f

Total
31

.03.19

€

Fixed assets
Tangible assets

3,674

3,674

3,674

Total fixed assets

3,674

3,674

3,674

Current assets
4,652

4,652

4,652

95,479

48,585

00,1 31

53,237

14,116

14,459

14,615

33,1 62

89,347

42,295

5,351

42,295
27,810

41

Other Debtors
Cash at bank and in hand

48,202

0
47,277

Total curent assets

52,854

47,277

342

56,1 86

Creditors: amounts falling
due within one year

Net assets

1

lncome funds
Balance brought fonrard
Restricted funds
Unrestricted funds

36,944

Total funds

56,186

&ppr*v*d
Appr*ved

7"

n',,1

{

27,810
19,242
33,161

19,242

{17,219}

89,347

42,295

/

Farszia Samad (Dec 9,2020 19:fG GMT)

U:w*re{{'
Nina Tqller {Dec 9,20?0 20:18 €MT}
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18,407

Date

*9.12.2S

Date

*9"'!2_2*

Asian Familv Counsellinq Service
Reqistered Charitv No. 517595
Year End 31.03.20
Notes to the Accounts
Note

1

General Notes
Accounting oolicies
Basis of

accounting

Change in basis

Changes to

previous

These accounts have been prepared by summarising
all money received and paid out by the charity in the
financialyear, and a stiatement giving details of its
assets and liabilities at the end of the year.
The charity has prepared these accounts on a receipts and
payrnents basis. Last year the accruals basis was used.
No changes have been made to accounts for previous years.

years

Expenditure

Note 2

This

examining
accounts

Fees for

the

lndependent examiner's fees for
reporting on the accounts
Other fees paid to the
Independent examiner

2,000

0

0

This

Costs of

generating Salaries

year
ff
0

Pension

Adverts lPhotocopier
Total

Page 3

Last year

2,67A

Analysis of resources
expended

funds

year
tf

Last year

0
0

0
0
0

0

0

Costs

for

Charitable

Objectives

27,941
902

Salaries
Pension

Charitable Expenditure
Travelling
Session workers, counsellors & S
Post & Stationery
Telephone
lnternet Services
lnsurance
Repairs & Renewals
Cleaning

Training
Staff & Client Welfare
Subscriptions & Evaluations
Sundry Expenses
Professional & Legal Costs
Rent, Rates & Seruce
Light & Heat
Depreciation F&F
Depreciation Off Equip
Total

Management and
Administration costs

Salaries
Pension

Telephone
Accountancy Fee
Payroll
Bank charges

Total
Note

3

Paid Employees

41 ,771

1,857

0

0

344
17,792

692

595
663

31,667
366
658
0

0
467

737
367
527

7A

669
11,666

0

256

417
875
514

967
0

0

0

19,010
935

20,333
916

0

0
0

0

82,276

101

,698

12,692

16,000

0

0

0
0

2,670

2,000

0

0
0

MA
15,502
This

year
ff

18,000
Last year

Gross wages & salaries

40,633

Employers Nl
Pension Contributions
Total Staff costs

902

1,462

41,535

59,233

3

5

0.0

0.0

2.0
1.0

3.0
2.0

0.0
3.0

5.0

Ave. number of employees
in the year

55,806
1,965

Details of employees engaged in following actlvities:

Costs of generating funds
Activities in furtherance
of charitfs objectives
Management & Admin
Other
Total

No employees have emoluments over f50,000
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0-0

Tangible Fixed Assets

Note 4

&
Office
Fittinqs Esuipment

Fixtures

COST:
At 1 April 2019

Total

1A,741

30,518

41 ,259

10,741

30,518

41 ,259

10,714

26,871

37,585

10,714

26,871

37,585

NET BOOKVALUE:
At 31 March 2AZA

27

3,647

3,674

At 31 March 2019

27

3,547

3,674

0

Additions

At 31 March 202A
DEPRECIATION :
1 April 2019
Additions
At 31 March 2fr20

At

0

Restricted funds

Note 5
Fund name

Tvpe

Depaftment of Works
& Pensions (via Relate)
London Borough Ealing
Joint Commissioninq
Harborne Parish Lands
Charity

R

R

Purpose and Restictions
lmproving outcomes for children, young people
and families
Providing counselling for the Asian community
in Ealing
Cost of Counsellors

Harrow Council

R

Safer Families Programme

Women's lndia Assoc.

R

Diya Project

R

Page 5

Amount

f74,476

f 18,250
t17,862

f0
f 15,000

Note

6

Declarations

to
restictions

Adequacy of assets
meet ftrnd

Branches
change in year

Sufficient resources are held in an appropriate form to enable each
fund to be applied in accordance with restrictions imposed.
The charity has one branch.

end

Designatedfunds

The trustees have not changed the year end date nor the length of
the charitt's fi nancial year.
The charitydoes not harre anydesignated funds.

Discontinued, continuing All the charities operations are continuing operations and there were
and acquired operations no operations discontinued or acquired during the year.

deficft

No funds (unrestriced or reskicted) are in deficit at the balance
sheet date.

orhistoric
assets

The charity had no assets at the balance sheet date classed as
inalienable or historic.

Fund in

tnalienabte

tntangible

assets

tnter-fund

loans

The chari$ has no intangible assets.
There were no inter-fund loans outstanding at the balance sheet
date.

Revaluations

None of the charity's functional fixed assets have been revalued
during the year and the charity does not have a policy of revaluation
of these assets.

subsidiaries

The charity has no subsidiary companies.

Uncapitalisedfixed

Reserves

assec

The charity has no material fixed assets which have not been
capitalised and included on the balance sheet.
The use of unrestricted reserves are determined by the Trustees.
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Accounting policies

Note 7

lncoming Resources

and
incorning

Donations, tegacies
similar
resources

when:

the charity receives the donation or similar
income and any conditions for receipt are met;

on
gifts

Tax rectaims
donations and

resouroes

lncoming
frorn fund-raising

Gifts in kind forsale

These are included in the Receipts and Payments (R&P) schedule

lncoming resources from tax claims are included on the R&P when
received.

These are reported gross in the R&P.

or

These are not included in R&P accounts.

bythe

These are not included in R&P accounts.

distribution
Gifis in kind
charity

fq

use

(eg
facilities)

tntangibte income
donated

volunteer

help

tnnesrnent

income

This is only included in incoming resouroes (with an equivalent
amount in resources expended) vuhere another pafi is bearing
the financial cost of the resources supplied and the beneftt is
guantifiable, receivable and material. lntangible incorne is valued
at the lower of the cost borne by the party bearing the cost and a
reasonable estimate of the value of the donation to the charity.
The value of any voluntary help received is not included in the
accounts but is described in the annual report.
This and anyassociated tax credits are included in the accounts
when receivable.

Expenditure and Liabilities

Liabliltyrecognition

Generally liabilities are recognised as soon as there is a legal or
constructive obligation committing the charityto the expenditure.

There are liabilities outstanding at the year end for British Telecom
and Rent. These have not been included in the accounts as they are
prepared on a Receipts and Payrnents basis.

Assets

'

assers
for use by charity

Tangible fixed

These are capitalised if they can be used for more than one year,
and cost at least t250. They are valued at cost or a reasonable
value on receipt. The charitydoes not have a policy of
revaluation.
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ASIAN FAMILY COUNSELLING SERVICE
REG CHARTTY NO.517595

Trustees' Annual Report

LEGAL ATID ADMINISTRATIVE INFORMATION
Charity

Name

Asian Family Counsellih$ Service

fuiy other name the charity
known by

is

AFCS

Charity Commission registered

number

517595

For the finaneial year beginning
For the financial year ending

Charitfs principal

on

on

address

0'1

.M.19

31

.03.20

Fl, Unit 4, Triangle Centre
399 Uxbridge Road
Southall
Middx.
UB1 3EJ

Description of the oharity's trusts
Goveming

document

obiects of the

charity

Specific lnvstment

powers

AFCS was constituted in August 1985.
It is registered as a charity.

1

To advance education among persons of Asian origin and in
particular, among such persons resident in the UK, about all
aspects of marriage and fami$ relationships, with a view to
developing personal responsibilities and enriching family life.

2

To safeguard and protectthe good health, both mentaland
physical of adults and children of Asian origin in the UK, and to
prevent the hardship and distress caused bythe breakdovm
of maniage.
None

TRUSTEES A}ID GOVERNANCE
Names of trustees

Name of Trustee

Dates during which

the named trustees
acted if not for the
whole period of
this report

Names of directors of
any corporate charity
trustee at the date of
this report

Name of person (or
body) entitled to
appoint any charity
trustee.

Nina Toller
Rashida Punia
Fawzia Samad
Trustee setection
Names of the

trustees

method

Trustees are elected at the annual general meeting.

chariffs custodian

None

Page B

ACTIVITIES AIID AGHIEVEMENTS
charity's activities and achievements AFCS has set up an office in Birmingham. lt has provided family,
during the

Srear

marital and individual counselling to 317 new clients and provided
2197 sessions of counselling during the year.

Charitt's organisdional

structure

The management committee of AFCS is responsible for overseeing
the work of the organisation. The Director is responsible for
the day to day running. lt has 3 employees and 7 sessional staff
and 7 volunteers-

significant changes,
and frrrurc

ptans

devetopment

AFCS has provided family, marital and individual counselling to
the Asian community resident in the UK. lt has been at the
forefront of work done around the issue of forced maniages and
abandoned spouses.

Any rclated parties, charities or
other organistaions with which
the charity co-operates in its work
The confiibution of

volunteers

The effectiveness of

activities

tund+aising

AFCS provides counselling in the various asian languages and
is dependent on volunteer counsellors to provide counselling in
some of the Asian languages.
Telephone counselling is provirded to those persons unable to
come in the office.
AFCS is dependent on the Government for grants to provide
its services.
It also charges for training workshops and reports for courts.

POLICIES
There is no grant making or investment selection policy.
Major risks are reviewed at the Management Committee Meetings.

SIGNATURE AND DECLARANON

Decrarationrdecrare'''H1ffi;ny"T.*"xyp[E':"ilt1,fu*#n"#,*o

fuwz': h

Fawziasar..rad (Dece,202s1e:16GMri

signature

Full

name

Position (eg Secretary, Chair,

Date

etc)

Fauaia Samad

Chair

I December 2020
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ASIAN FAMILY COUNSELLING SERVICE
REG CHARITY NO.517595

lndependent Examiner's Report on the Accounts

Report to the trustees/members of Asian Family Counselling Service
On accounts for the year ended 31 March 2020

The charitt's trustees are responsible for the preparation of the accounts. The charity's trustees
consider that an audit is not required for this year under section 144 of the Charities Act 2011
(The Charities Act) and that an independent examination is needed.
It is our responsibility to:

-

examine the accounts under section 145 of the 2011 Act;
to follow the procedures laid dovun in the General Directions given by the Charity
Commissioners (under section 145(5Xb) of the 2011 Act); and
to state whether particular matters have come to our attention.

Our examination was canied out in accordance with General Directions given by the Charity
Commissioners. An examination includes a review of the accounting records kept by the charity
and a comparison of the accounts presented with those records. lt also includes consideration
of any unusual items or disclosures in the accounts, and seeking explanations from the
trustees concerning any such matters. The procedures undertaken do not provide all the
evidence that would be required in an audit, and consequently we do not express an audit opinion
on the accounts.
ln connection with our examination , no matter has come to our attention:

1

\ /hich gives us reasonable cause to believe that in any material respect the

requirements'n
records in accordance with section 1 30 of the 201 1 Act; and
"o ""*rnting
to prepare
accounts which accord wtth the accounting records and comply
with the accounting requirements of the 2011 Act
have not been met; or

2

to which, in our opinion, attention should be drawn in order to enable a proper
understanding of the accounts to be reached.

$isned

Date

W

Mrs Anjani Boparai FCCA
Sethi & Co.
Chartered Certified Accountants
59-60 Thames Street
Windsor
SL4 1TX
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Financial Statements for the year ended 31st March 2020
for

Asian Family Counselling Service
0{ATTONAL BRAI\CIr} REG CHARTTY h[0. 517595

Asian Family Counselling Service

NATIONALBRAIYCH
lncome and Expenditure Account
for the year ended 3 1 .3.2020
31

,3.2020

31

.3.2019

GRA}{TS
Home Office
Goldsmith Charity
OTHER INCOME
Training Fees
Miscellaneous
Bank lnterest Received
EXPENSES

Wages
Pensions

Rents.Rates and Service Charges
Light & Heat
Repairs

Consultancy Costs
Telephone
Accountancy
Equipment Rental
Bank lnterest & Charges
Travelling
Sundries
Adverts, Print, Postage & Stationery

Subscriptions
AGM Expenses
NET SURPLUSI(DEF|CIr) FOR YEAR
lncome Reserve Brought Fonuard

3449

3449

lncome Reserve Carried Forward

3449

3449

Asian Familv Counselling Service

IYATIONAL BRANCH
Balance Sheet as at 31st March 202A
31

.3.2020

ff

ec

31

.3.2019

FIXE,D ASSETS
Fixtures and Fittings

CURREhIT ASSE,TS
Bank Deposit Account
Bank & Cash in Hand
Debtor - London Branch

3449

3449

3449

w

Prepayments

CURRENT LIABILITIES
Accruals
Bank Overdraft

NE,T ASSETS

3449
3449

3449
3449

3449

3449

Represented By:-

CAPITALACCOUNT
lncome Reserve

Approved

By

Appr*rr*d By

M
ffi

Date
Dat*

w.12.za

fis.t?"z*

Asian Farnily Counselling Service

(NATIOI\AL BRANCID REG.CHARITY Na 517595
We have examined the attached financial statements in accordance with
recom mended Gharities Act.

A Boparai
A

Boparii

(Dec 10,2020 09:42 GMT)

Sethi & Co.
Chartered Certified Accountants
59-60 Thames Street

Windsor
SL4 1TX

Date

09.12.20

Clients Approval Certificate
We approve the financial statements and confirm that we have made
available all relevant records and information for their preparation.

7,. : .1.

N.w*t&**-*"".*
l,]iria l';1ii:t-

Fawzia Samad (Dec 9, 2020 19:16 6Mf]

Date

09.1 2.20

i*ec

?"

2*lrr ?*t18

Date

Gt,{Tl

09.12,20

ASIAN FAMILY COUNSELLING SERVICE
REG CHARITY NO. 517595

lndependent Examinefs Report on the Accounts

Report to the trustees/members of Asian Family Counselling Service
On accounts for the year ended 31 March 2020

The charity's trustees are responsible for the preparation of the accounts. The charitt's trustees
consider that an audit is not required for this year under section 1M of he Charities Act 201 1
(The Charities Act) and that an independent examination is needed.
It is our responsibilityto:

-

examine the accounts under section 145 of the 2011 Act;
to follow the procedures laid down in the General Directions given by the Charity
Commissioners (under section 145(5Xb) of the 2011 Act); and
to state whether particular matters have e,ome to our attention.

-

Our examination was carried out in accordance with General Directions given by the Charity
Commissioners. An examination includes a review of the accounting records kept by the charity
and a comparison of the accounts presented with those records. lt also includes consideration
of any unusual items or disclosures in the accounts, and seeking explanations from the
trustees conceming any such matters. The procedures undertaken do not provide all the
evidence that would be required in an audit, and consequently we do not express an audit opinion
on the accounts.
ln connection with our examination , no matter has come to our attention:

1

\rhich gives us reasonable cause to believe that in any material respect the

requirementstn""o

,"*rnting records in aceordance with section 130 of the 201 1 Act; and
to prepare accounts vvhich accord wfth the accounting records and comply
with the accounting requirements of the 201 1 Act
have not been met; or

2

lo which, in our opinion, attention should be drawn in order to enable a proper
understanding of the accounts to be reached.

$isned

'

Date

W

Mrs Anjani Boparai FCCA
Sethi & Co.
Chartered Certified Accountants
59-60 Thames Street
Windsor
SL4 1TX
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